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1. OBIIAS XAPAKTEPUCTHUKA PABOYEN ITIPOT'PAMMBbBI
YYEBHOU JTUCIUIIJIMHBI

Oo111.06 YIIPABJIEHUE B3AUMOOTHOMEHUAMU C KIMEHTAMHA

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/ibHOM NPOrpaMMbl

VYueonas aucrummaa OIML[.06 YnpaBineHue B3auMOOTHOIIEHUSIMH C KIIMEHTAMH SIBJISCTCS
BapHATHUBHON YaCThIO OOIIETTPOPECCHOHATBHOIO IUKIA MPOTPAMMbl TOJATOTOBKH CIICIIUATHCTOB
cpennero 38eHa B cooTBeTcTBHH ¢ PI'OC CIIO mo cnenmanbHoctr 09.02.09 Be6-pa3pabdoTka.

Ocoboe 3HaueHmne qUCHUILIMHA UMeeT npu hopmupoBanuu u pazsutun OK 01.; OK 02.; OK
03.; OK 04.; OK 05.; OK 06.; OK 09.; TIK 1.1

1.2. leab ¥ IuIaHupyeMble pPe3yJbTAThl 0CBOEHHS JUCHMILIHHbI
B pamkax nporpamMmbl yueOHON AUCIUTIIMHBI 00yYaIOIIMMICS OCBaUBAIOTCS YMEHHUS

Y 3HAHUA
Kon
YmMmenus 3HaHusg
K, OK
OK 01, Hcnons30BaTh 3HAHAS O MOJIETISX CyIIHOCTh MOTHBAIIMH TTOTPEOUTEISL.
OK 02, MOKYTIATENHCKOTO TIOBEICHHSI U CIIOCc00ax T .
o copusa MOTHBalluU 110 CACPUK
OK 03, BO3JICHCTBUS Ha TIOTPEOUTEIIS. I P 5 1 PEACPHKY
epuoepry.
OK 04.; pubepry
OK 05.- AHaNM3UpoBaTh THIIBI IOKYIATEIbCKOTO
- MOTHBBI TOKYMATENBCKOTO TIOBEICHUS Ha
OK 06.- MIOBEICHUSI.
- MOTPEeOUTENECKOM PBIHKE.
OK 09.; HaxonuTe 1 uCnons30BaTh HEOOXOAUMYIO
MK 1.1 MoOTHBATOPBI COBEPIIECHHUS TIOKYTIOK

IUTS TIOKyTaTesis HH(popMaruio.

Turnesl IMMOKYIIaTCJIbCKOT'O MMOBEACHUA

[Ncuxomoruyeckue (GakTopbl, OMPEICIISIOIIIEe
MOBEJICHUE TIOTPEOUTEIICH.

BO3H6ﬁCTBH€ PEKIIaMbl Ha IIOBEACHUC
YCJIOBCKa.

CriocoOBI BO3ICCTBUS Ha MOTPEOUTENS 10 U
MOCIIE COBEPIICHUS TTOKYTIKH.

MeTOI[I/IKa aHaJIn3a THUIIOB MMOKYIATCILCKOI'O
IIOBECACHUSA.

Tumel noBeneHus MOKynareyen u
MHCTPYMEHTHI MepueHaiizunra. Bosaeiicteue
PEeKJIaMBbl Ha [TOBECHUE YEII0BEKA.




2. CTPYKTYPA Y COJAEPKAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI U BHAbI YU4eOHOIl padoThl

Bupa yueOHoii padoThI

O0BeM B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 64
B T.4. B (hopMe NPaKTHYECKOH MOAT0TOBKH -
BT. U.:
TEOpETHUECKOe 00yUueHue 20
71a00paTOPHBIC 3aHSATHS -
IPAKTUYECKHUE 3aHSITUS 40
KypcoBasi pabota (TIpoeKT) -
CamocTtosTenbHas paboTta 2
Koucynpranumn 2

IIpome:xxyTouyHast arTecranus B popme 1u(ppepeHIHPOBAHHOIO
3a4yera




2.2. TemaTn4eckuii IJIaH U COJlep:KaHMe Y4eOHOM AU CHMIIIMHBI

O0beM, akaj. Koabl
9 /B TOM KOMIIETeHIH,
HanMenopanme 4yuciie B ¢dopMmupoBanuio
pasIeoB 1 Tem Copep:xanue yueGHOro MaTepuaia v OpMbl OPraHU3aLUHU eI TeJbHOCTH 00y4aroImmXxcs popme ) KOTOPBIX
NMPaKTHYECKOH cnoco0cTByeT
NOATr0OTOBKH, 3J1EMEHT
akaj. 4 NMpPOrpamMMsbl
1 2 3 4

Tema 1. Conepxanne 6/- OK 01.; OK 02.; OK
Iosenenue CyIIHOCTh MOTHBAIIUU TIOTPEOUTEIIS. 2 03.; 0K 04.; OK 05.;
norpeduTesi B Teopus motuBauuu no @pexnepuxy I'epudepry. OK 06.; OK 09.; IIK
KOMILTIEKCEe IMoBenenue noTpedUTENS. 1.1
MapKeTHHIa B ToM yuc/Ie MpaKTHYECKUX U J1a00PaTOPHBIX 3aHATHIA 4] -

[paktuueckoe 3ansitre Ne 1 «[loBenenne moTpeduTeNns B KOMILIEKCE MApPKETHHTa» 4] -
Tema 2 Conep:xanue 6 /- OK 01.; OK 02.; OK
IMoxynaresnckoe MoTHBBI TOKYNATEIBCKOTO MOBEICHUS Ha MOTPEOUTEIHCKOM PHIHKE. 2 03.; OK 04.; OK 05.;
noBeaeHne MoTHBaTOPHI COBEPITICHUS TOKYIIOK OK 06.; OK 09.; IIK

[IpunsTHE pElIeHNI O MOKYIIKE. 11

B ToM yHc/Ie MpaKTHYECKUX U J1a00PaTOPHBIX 3aHATHIA 4] -

IIpakTnueckoe 3ansaTue Ne 2 «IlokynaTenbckoe NOBEACHHUE) 4/ -
Tema 3 Conep:xanue 6 /- OK 01.; OK 02.; OK
Tunel KommnekcHoe nmokynarenbckoe nmoBeAeHue. 2 03.; OK 04.; OK 05.;
MOKYNAaTe1bCKOI0 [ToTpeburennpckoe oBeIeHNE, CTIIAXKUBAOIIEE TUCCOHAHC. OK 06.; OK 09.; TIK
NOBEACHUSA ITpuBBIYHOE MTOKYIIATEIBCKOE TOBEICHUE. 1.1

[lokynarenbckoe MoBeeHUEe, OPUEHTUPOBAHHOE Ha IIMPOKHNA BBIOOP MPOAYKIHH.

B ToM 4mciie npakTHYECKUX M 1a00PATOPHBIX 3aHATHH 4] -

[IpakTiaeckoe 3ansTre Ne 3 « THIBI TOKyNaTETECKOTO TOBEACHUS 4] -
Tema 4 Conep:xanne 6 /- OK 01.; OK 02.; OK
Ilcuxosnornyeckue [cuxonoruyeckue GakTOPbL,ONPEAEIAIONINE TOBEACHUE TOTPEOUTEIEH. 2 03.; OK 04.; OK 05.;
aACHEKTHI Bo3zaeiicTBue pekiiaMbl Ha MOBEICHUE YETOBEKA. OK 06.; OK 09.; TIK
MOKYIIaTEJIbCKOI0 Crioco0OBI BO3ACHUCTBUS Ha ITOTPEOUTENS IO U TIOCIIE COBEPIICHHS MOKYTIKH. 1.1
TOBEXCHMS B TOM uKC/Ie IPAKTHYECKUX U JIA0OPATOPHBIX 3aHATHI 4/-

[Ipaktuueckoe 3ausiTue Ne 4 «IIcuxonoruyeckue acmeKThl TOKYMATEIECKOTO 4] -




TIOBCIACHU)

Tema 5 Ananu3 Coaep:xanue 6 /- OK 01.; OK 02.; OK
NOKYHNaTe1bCKOI0 AHaNH3 MOKYMaTeIhCKOTO MOBEICHNUS: TIOHATHE, HA3HAUCHHE. 2 03.; OK 04.; OK 05.;
NOBEICHUS MeroankaaHaTM3aTUIIOB MOKYIATEIHCKOTO TOBEICHHUS. OK 06.; OK 09.; IIK

Mertoavka ananuza GpakTopoB GOpPMUPOBAHHUS TOKYNATEIBCKOTO TIOBEACHHUS. 1.1

B TOoM uMciie NpaAaKTHYECKHUX U JIA00PATOPHBIX 3aHATHI 4/ -

[IpakTuueckoe 3ausTre No 5 «AHaIU3 MOKYNATEIBCKOTO TIOBEACHUS 4] -
Tema 6 Conepxanne 6 /- OK 01.; OK 02.; OK
Mopean Monenb MOKymaTeabCKOro OBEISHNS: TIOHSITHE, BUIBI, IPUHIIAITEI (OPMUPOBAHUSI. 2 03.; OK 04.; OK 05.;
MOKYNaTeJIbCKOIo Oransl HOPMUPOBAHUS OKYATSILCKOTO MOBEACHUS B TOPTORBJIC. OK 06.; OK 09.; TIK
MOBEEHHUS U IPOUECC | AnpoGarus MOACTH MOKYIAaTeIbLCKOTO TOBEICHNUS. 1.1
NPUHSITHS pelIeHUs1 0 | KoppeKTHpOoBKa MOJAEIH MOKYMaTeIbCKOr0 MOBEIEHUS.
HOKymKe B TOM uHC/Ie NPAKTHYECKHX U J1a00PATOPHBIX 3aAHATHI 4] -

[IpakTnueckoe 3anstue Ne 6 «Mojenb MOKYNaTeIbCKOTO TMOBEACHUS U TPOLECC MPUHATHS 4] -

PEIICHHUS O MOKYITKE)
Tema 7 Conep:xanue 8 /- OK 01.; OK 02.; OK
Biusinue omnook B 03.; OK 04.; OK 05.;
i H— Ompenenenre COIUATHHO ):[eMorpaqv)quCKOFO MopTpeTa MOTPEOUTENSI MO €ro OJEXKIE, YTO 4 OK 06.; OK 09.: TIK
TOBeIeHHSI 4acTo HE XapaKTepU3yeT CONUAIBHBIA YPOBEHD MOKYIIATEIS. 11
noTpebHTeN HA Omnpenenenue cerMeHTaIuK MOTPEOUTENS HA OCHOBE KIIACTEPHOTO aHAJIH3a. .
BLIGOD Omnpenenenue CTWIS JKU3HW TIOTPEOMTENS TONBKO 10 BHEIIHHM KPUTEPHSM, TPOSBICHUS

CTpaTeruu U TAKTHKH
NMPOAAKHA

IEHHOCTEH U YCTAaHOBOK.

MOTHBBI U CXEMbI BBIOOpA TOBapa WM YCIYrM HE COBMQJAIOT C MEHEIKEPOM MPOJAXK, UTO
BBI3BIBAET HE MOHUMAaHKUE MEXIY MOTPEOUTETIEM U MEHEKEPOM.

Onpenenenne UCTOYHUKOB MH(OPMAIIMK O PHIHKE, KOMITAHWHU, TOBape/yCiIyre, UCIOb3yeMbIe
notpeduTeseM 10 oOpalieHnsl B KOMIaHUIO IPOJaBIIa.

Omnpenenenre OCHOBHBIX MECT M YCIIOBUS IIOKYITKY TOBapa/yCIyTy OTPEOUTENEM.
Omnpenenenue BIafeHUS] MOTpPeOUTENIEM 3HAHUSIMH O TOPIOBBIX MAapoOK Ha HMHTEPECYIOIIEM
pPBIHKE

(crioHTaHHOE W C TIOJCKAa3KOW), HO TOTPEOHMTENh MOXXET OPHCHTHUPOBATHCS Ha JIpyrue
MoKazareid, 4YTO MOXeT mnomemarb B 3(QQeKkTuBHON mpojake MNPOAYKIUH KOMITaHUH.
Onpe/elieHnd BEPHOCTH BbIOOpa KPUTEPUEB KOMITAHUH MTPOU3BOAUTENS / MPOBAiiiepa, a TaKkKe
CaMHX TOBApOB U YCIYT (WACaNbHBIA 00pa3 MOTpeOuTeNs).

Omnpenenenue ypoBHS YIOBIETBOPEHHOCTH CYIIECTBYIOIIMMHU(MCIOIb3YEMBIMHI) TOBApaMH U
yCIyraMu Ha PbIHKE 4epe3 SMOLUOHAILHOE peueBOE MOBEACHHUE.

Ompenenenre yMEHHSI IIOTPEOUTEIIEM OTIPEACIIATh YPOBEHD JIOSUTBHOCTH TI0 OpeHIaM,
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KOMITaHUSAM.

B TOM uMciie NTpaKTHYECKHUX U JIA00PATOPHBIX 3aHATHI 4/ -

[Ipaktuueckoe 3ausiTre Ne 7 «BiusiHue ommOOK B MHTEpIPETALKH TOBEICHUS TOTPEeOUTENs Ha 4] -

BBIOOp CTPAaTETuu U TAKTUKU IPOJAKU»
Tema 8 Coaep:xanue 8 /- OK 01.; OK 02.; OK
Tunsi noexeHust JIBa 6a30BBIX THIIA TIOBEJCHHS TOKyNaTeleil MpH COBEPIICHWH IMOKYIOK: HEMpOAyMaHHas H 2 03.; OK 04.; OK 05.;
NMOKynaTeJjien u MPOyMaHHas MOKYIKa. OK 06.; OK 09.; IIK
COOTBETCTBYIOLINE Tunel moBeAeHUs MOKyNaTeNe U UHCTPYMEHThl MepUyeHAai3uHra. BozneicTBue pekiiaMbl Ha 1.1
UM HHCTPYMEHTBI IIOBEACHUE YEIIOBEKA.
MepqeﬂﬂaﬁSHHFa Crioco0bl BO3IeiCTBHS HA HOTpe6I/ITeJIﬁ.

B Tom unciie npakTHYEeCKUX U J1a00PATOPHBIX 3aHATHI 6/-

IIpaktuueckoe 3ansatue Ne 8 «Tunbsl moBeACHUS MOKYMATEIEH U COOTBETCTBYIOIINE UM 6/-

WHCTPYMEHTHI MEPUYCHIAN3UHT 2
Tema 9. Conepxanne 8 /- OK 01.; OK 02.; OK
Yunpasienue CRM (Customer Relationships Management) — cuctemsl yrpaBieHus B3aUMOOTHOIIICHUSIMH C 2 03.; OK 04.; OK 05.;
B3aUMOOTHOIICHHAMM | r1oTpeOHUTEIAMHU. OK 06.; OK 09.; IIK
¢ KIHCHTAMH ®yukuun cucteM CRM ¥ BBINOJIHAEMbIE KMH 3a1a4H. 1.1

Mopynu cucreM CRM 1 BbITIONHsIEMbIe UMH (DYHKIIUH.

VYnpasneHue B3aMMOOTHOIIEHUSIMH C KIIMEHTAMU Ha pa3-ABa-TPH.

WNurerpauus kak koMnoHeHT CRM.

Pa3BrTHE B3aMMOOTHOILLICHNUH C KIIMEHTaMH.

B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 6/ -

[IpakTnueckoe 3anstue Ne 9 «YrpaBieHre B3aMMOOTHOIEHUSAMH C KIIUEHTAMI 6/-
CamocrosiTeqibHasi paboTa 00y4YaroImerocs 2
Pabora ¢ koHCIIEKTAMU
KoncyasTanuu 2
IIpome:xxyTounas arrectanusi B popme nupdepeHIMPOBAHHOIO 3a4eTa -

Bcero: 64/ -




3. YCJIOBUS PEAJIMBAIIMU YYEFHOU JUCHUNJIAHBI

3.1. MaTepuaabHO-TEXHUYECKOE ofecreyeHue

Jlnst  peanuzan IpOrpaMMbl - y4€OHOW JIMCHUIUIMHBI TMPETyCMOTPEHBI  CHCIUATbHBIC
noMmemnieHuss B cooTBercTBUU ¢ [lpmiokennem 7 «MaTepuaabHO-TEXHUYECKOE O0OeCleYeHHe
00pa3zoBaTeNbHON JEATEIBHOCTH [0 IporpaMMe IOATOTOBKH CIICMAIMCTOB CPEIHETr0 3BEHA
09.02.09 Be6-pazpabdotka» OIIOII.

3.2. UndopMmanoHHOe obecrniedeHne peajn3alui NPOrpaMMbl

Jns  peanuzauuy nporpaMMmbel  OmOnuoredHblf  (GoHA o00pa3oBaTeNbHOM OpraHu3aluu
YKOMIUIEKTOBAH TEYaTHBIMH M (WJIM) DJEKTPOHHBIMH 00pa30BaTeIbHBIMU U WH(POPMALMOHHBIMU
pecypcamu, peKOMEH/1I0BaHHBIMH U1 UCIIOJIb30BaHUS B 00pa30BaTEIbHOM MIPOLIECCE.

3.2.1. OcHoBHbIE IeYATHbIE U JIeKTPOHHbIE U3IaHMSsI

1. Jlo6apesa, H. B. Mapketunr B3auMooTHOIIeHUH : yaeOHOe mocodue / H. B. Jlobapesa.
— Mocksa : PTY MHUPDA, 2020. — 98 c.— Tekcr : anektpoHHblil / JlaHp : 3JIEKTPOHHO-
oubmuoreuynast cumcrema. — URL: https://e.lanbook.com/book/167596 (mata oOparmeHus:
03.04.2024). — Pexxum m0CTyIa: i aBTOPH3. MOJIb30BaTEICH.

2. KprokoBa, A. A. KIMeHTOOpHEHTUPOBAHHBIC CHUCTEMBI : y4deOHOe mocodme / A. A.
KprokoBa. — Camapa : [II'YTU, 2021. — 260 c. — TekcT : 31meKTpoHHBIH // JIaHb : 31MeKTpOHHO-
oubmmoreuynass cumcrema. — URL: https://e.lanbook.com/book/301121 (mata oOparmeHus:
03.04.2024). — Pexum g0CTyma: i aBTOPH3. MOJIb30BaTEICH.

3. Maprteinos, U. 0. Uudopmarnmonnoe odecrieueHne MapKETHHTOBBIX PEIICHU : yueOHOe
nocob6ue / . FO. MapteiHoB. — Jlonenk : JJonHHYOT umenu Tyran-bapanosckoro, 2020. — 120
c.— Tekcr: omekrponsbldi / JlaHb : 2nmeKTpoHHO-OMONMoOTeuHas cucrema. — URL:
https://e.lanbook.com/book/170475 (mata obpamenus: 03.04.2024). — Pexum moctyma: s
aBTOPU3. IIOJI30BATEIICH.

3.2.2. JlonoJIHUTEIbHbI€ HCTOYHUKH

1. JlarynoBa, A. JI. MHdopManyoHHBIE CHCTEMBI YIPaBJIEHUS B3aUMOOTHOILEHUSIMH C
knuenTamu: [Ipaktukym : yuebHoe nocodue / A. JI. JlarynoBa. — Mocksa : PTY MUPDA, 2020.
— 88 c¢.— Tekcr : anexTpoHHbIN / JlaHb : 3nekTpoHHO-OuMOimoTeuyHas cuctema. — URL:
https://e.lanbook.com/book/163876 (mara oOpamenusi: 03.04.2024). — Pexum noctyma: st
aBTOPH3. MOJIb30BATENEH.

2. OmumanoBa, M. A. MHpOpManmoHHBIE CHUCTEMBI YIPaBICHHUS B3aWUMOOTHOUICHUSMH C
KiaueHTtamu: TexHoiorun CRM B mporpaMMHbIX npoaykTax ¢upMbl «1C»: MpakTHKyM : yuyeOHoe
nocooue / M. A. Ogurnosa, A. JI. JlarynoBa. — Mocksa : PTY MUPDA, 2023. — 95 c. — ISBN
978-5-7339-1978-2. — Tekcr : amekTpoHHBIN // JIaHb : 3JI€KTPOHHO-OMOIMOTEUHAss cUCTeMa. —
URL: https://e.lanbook.com/book/386213 (mara obpamienus: 03.04.2024). — Pexum noctyma: st
aBTOPH3. MOJIb30BATENEH.

3. Tomamesckas, B. C. Cucrtempl ymnpasieHHs B3aMMOOTHOIICHHUSIMH C KIHEHTAMMU:
[Tpaktukym : yueOnoe nocobue / B. C. Tomamesckas, J[. A. SIkoBneB. — Mocksa : PTY MUPDA,
2022. — 32 c.— Tekcr : 3nekTpoHHbI // Jlanp : 3nexTpoHHO-OnOMMoTeunas cucrema. — URL:
https://e.lanbook.com/book/310835 (mata oOpamenus: 03.04.2024). — Pexum goctyma: s
aBTOPH3. NIOJIB30BATENEH



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSI
YYEBHOU JTUCIUIIJIMHBI

PesynbTarnl 00yueHus1

Kpurepun onenku

MeToabl OLIeHKH

3HaHuA

CyIIHOCTh MOTHBAIINN
MOTPEeOUTENS.

Teopus motuBauuu no Openepuky
["epuoepry.

MOTHBBI TOKYNATEIBCKOTO
[OBEIICHUS Ha IOTPEOUTEIILCKOM
PBIHKE.

MOTHUBATOPBI COBEPLICHHUSI IOKYIIOK
'THIIBI TOKYIIATENBCKOTO IIOBEICHHUS

[Icuxomoruueckue
OTIpeIeIISIONTIE
noTpeduTenen.

(hakTopsl,
TIOBE/ICHHE

BosgaeiictBue peKIIaMbl
MOBEJCHUE YETIOBEKA.

HAa|

CriocoObl BO3/ICHCTBHUS HA
MOTPeOUTENSI 10 U TIOCIe
COBEPIICHHS TTOKYITKH.

MeToauka aHaju3a TUIIOB
[MOKYIATEIbCKOr0 MOBEICHUS.

Tunel moBeNeHUS TMOKyMaTene W
MHCTPYMEHTHI MepUCHIai3MHTA.
Bo3zneiicTBre peKIIaMbl Ha
[MOBEJCHHUE YETOBEKA.

- 00y4JaroIuiics IOHUMAET CYITHOCTh
MOTHBAIIUU TIOTPEOUTEIS, CIIOCOOBI
BO3/ICHCTBUS HA TIOTPEOUTENS IO U MOCIIe
COBEPILICHUSI TOKYIIKH;

- aHATTM3UPYET IICUXOJIOTHYECKUe (PakTophl,
OIIpeAESIONINE TOBEACHHUE TOTPeOUTENEH,
TUIIBI TOBEIEHUS TIOKynaTeneil u
WHCTPYMEHTBI MEpUYCHIAN31HTa,
BO3/1CHCTBHE PEKIaMbl Ha IOBEICHHUE
JeJI0BEKA.

- TECTUPOBAHIE;
- YCTHBIN OIIPOC;

- OKCIICpTHAasA OLICHKa
BBIIIOJTHCHU S
IMPAKTHUYCCKUX 3aI[aHI/II>'I;

- nudepeHITIMpoBaHHbII
3ayer

YMenus

HMcnonap30BaTh 3HAHUS O MOJIETISIX
MOKYIIATEIbCKOTO TIOBEICHHS 1
crioco0ax BO3IEHCTBUSA Ha
MOTPEOUTEIS.

AHaJ'II/I3I/IpOBaTL THIIBI
[MOKYIIaTCJILCKOT'O ITOBCACHU.

HaxonuTh 1 UCTIONB30BaTh
HEOOXOIUMYIO TSI TOKYHaTes
MH()OPMAIHIO.

- 00yUaromuicst FpaMOTHO HCIOJIB3YeT
CII0COOBI BO3/ICHCTBUS HA MTOTPEOUTENS,

- ODUEHTUPYETCS B TUIIAX ITOBEIECHUS
[MOKyIIaTeNIeH;

- TPAaMOTHO MPHMEHSET NICUXO0JIOTMYECKHE
(axTopsl, ONPEAEIAIONINE TOBEACHHE
rmoTpedurenen

- TECTUPOBAHME;
- YCTHBIN ompoc;

- OKCIIEpTHAasA OL€CHKa
BBIIIOJTHCHU S
IIPAKTUYCCKUX 3a,[[aHI/II‘/JI;

- mud depeHIUPOBAHHBIMH
3aueT




